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We appreciate your business! 

February 18, 2013 

Dear Valued Client,  

As a small business, we truly understand the value of every hard-earned dollar.  We constantly search for ways to maximize the 

value of our services for our clients.  From time to time, however, it is necessary to adjust our service rates to compensate for 

increases in expenses. 

To prepare for the spring season, we set out maintenance pricing in January of each year. Because of this, it is difficult to anticipate 

the rising trends in fuel costs. In the recent years, we have seen the price of fuel jump significantly after the prices have been set.  

Due to the increases we can no longer absorb these costs into our current rate structure.  After careful review of industry practices, 

we have decided that the best way to handle these increasing costs is to create a fuel surcharge for our affected services.  The fuel 

surcharge will only apply if gas prices average over $4.00 for the week, and will only reoccurring maintenance services (lawn 

mowing, gardening & weeding, fertilization, etc.) that have not been prepaid.  The fuel surcharge policy is as follows: 

If weekly fuel prices exceed $4.00 per gallon for regular unleaded gasoline, a 3% fuel surcharge will be added 

to all maintenance invoices. An additional 0.5% will be added for every $.10 increase over $4.15 (ex. $4.25/gal = 3.5%) 

 

Fuel Price  
Fuel Surcharge 

Rate 

 Example: Fuel Surcharge 
Calculated for a $35 Lawn 

Mowing Invoice  

 $  4.00 - $4.15  3.00%  $                                1.05  

 $             4.25 3.50%  $                                1.23 

 $             4.35 4.00%  $                                1.40 

 $             4.45  4.50%  $                                1.58 

 $             4.55  5.00%  $                                1.75 

 $             4.65 5.50%  $                                1.93 

 

At Serene Surroundings, we strive to provide the best service at a reasonable cost.  We also strive to maintain the level of 

professional service you have come to expect.  While the fuel surcharge policy will mean a slight increase in your monthly bill at 

most, we do provide ways for you to balance these increases.  In addition to our prepayment options, our referral program provides 

a $20 credit for each new client that you refer to us. Please see our website at www.SereneSurroundings.com for full details. 

 

We value your business and look forward to continued opportunities to meet your needs.  If you have any questions or concerns 

about our new fuel surcharge policy, please feel free to call our office staff at (734) 416-9062 or email us anytime at 

info@serenesurroundings.com. 

 

Thank you very much, 

Serene Surroundings, Inc. 


